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AREN/ENISTIENING2

We have two ears and one mouth and should
use these proportionately in the art of listen-
ing.

Sometimes, listening can be a challenge. At
Romtec, we are so excited about our products
that we often want to do all the talking. How-

ever, Romtec values our customers, so our

objective is to learn from you.

The first call we take from a new customer
is very important. Many times the caller is
unsure of what they want. It is our goal to help
them determine exactly what they “really”
want and what they need. This means each of
us needs to use our very best listening skills.

=" Our customers include municipal park and
pubhc Works depaﬂments county, state and
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